KUSHAL MONDAL

Technical Assistant

CONTACT Q® +919749911912 @ kushalmondalo92@gmail.com @ Kolkata
€ EDUCATION ®  OBJECTIVE
B.Tech in Electronics and Communication Engineering Dedicated IT professional with expertise in troubleshooting,

Modern Institute of Engineering & Technology system maintenance, and technical support. Focused on
. ensuring the smooth operation of IT systems, resolving technical
2023-Present Persuing

issues, and supporting team collaboration to drive efficiency and
continuous improvement.

2 WORKING EXPERIENCE

Diploma in Electrical Engineering
Saroj Mohan Institute of Technology

2018-2020 74% Technomedia Solutions Pvt. Ltd.
Technical Assistant 01.11.2024 - Present
Higher Secondary Responsible for providing essential support in the installation,
Nabadwip Siksha Mandir (H.S) maintenance, and troubleshooting of transmitter systems.
Duties include monitoring system performance, assisting with
2018 71.4% equipment repairs, conducting routine tests,
and Radio Station Backup Engineer Support
Secigdary 2h School Technomedia Solutions Pvt. Ltd.
Ukhura N.N High Schoo Consultant 15.03.2024 - 31.10.2024
2016 43.7%

Responsible for providing essential support in the maintenance,

COMPUTER SKILL / TECHNICAL SKILL and troubleshooting of transmitter systems. Duties include

. . . . monitoring system performance, assisting with equipment
» Diploma in Computer Application repairs, conducting routine tests.

(MS Word, MS Excel, Internet Application, | Santiniketan Medical College & Hospital
Operating System, Database Management.) It Support Staff 22102022 - 09.03.2024

Collaborates with the IT team to install and upgrade medical
\\\ | /// software, manage user access, and provide training on new
TECHNICAL EXPERTISE software. Responsible for monitoring the hospital's computer
systems, troubleshooting connectivity issues, and ensuring that
all systems are functioning optimally to support the medical

<

e Hardware Troubleshooting & Repair

team.
» Software Installation & Maintenance:
* System Configuration & Setup
AN
« Network Support % PERSONAL DETAILS
+ Database Management N
{6’} INTERPERSONAL SKILL e Father's Name . Krishnadas Mondal
N . skl ab Froctively with IT e Mothers Name : Manju Mondal Pramanik
* Teamwork skills to collaborate effectively wit
y « Date of Birth . 0912.2000
teams. * Gender : Male
e Communication skills to interact with colleagues. « Marital Status . Unmarried
¢ Problem-solving skills to address problems & solve « Nationality . Indian
the problems. e Caste . OBC
¢ Respectfulness: Treating all colleagues, clients, and « Languages Known : Bengali,English,Hindi
users with respect. + Hobbies :  Listening Music. Travelling

| hereby declare that all the details furnished here are true to the best of my knowledge.

Date:
Place: Signhature
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